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Eduson.tv — OHnanH-Kypcbl AN COTPYAHUKOB.

Bugeo 10 yacos
Kericbl 34 kerica
Bpems 16 yacos

TecTbl 44 TecTta

Buaeokypchbl

Negotiations and Bargaining

2 9
Charles Craver * 6 yacoB \@. ?/

This course is dedicated to the art of negotiating, both within a company and with

representatives of other companies, compatriots and foreigners alike. In this course, you'll

learn how to recognize negotiaters who use the “Lieutenant Columbo” technique to play “good cop, bad cop,” as
well as other types of negotiators. You'll be able to choose your own technique depending on the circumstances
and to identify the tactics being used by the other side. You'll learn everything about the nuances of non-verbal
communication, which is more than just gestures, posture, and facial expressions. During telephone
conversations, you'll be able to detect changes in intonation and speech rhythm. You'll also learn how to properly
communicate with people by e-mail. This course will prove useful for managers of any level, beginning
entrepreneurs, and experienced business owners — anyone who has to negotiate.

Meauna-TpeHUHr ang Ton-MeHeLKepoB
Cto3aH Toman n bunn KoHHop * 6 yacos

OTOT KypC NoAroToBUT K 00LLEeHUIO ¢ npeccon. Megua-TpeHHT NOMOXET XOPOLLO BbIFNAAETb U
3ByYaTb Kak B 3annaHMpoBaHHOM ahupe, Tak U B KPU3UCHBIX CUTyauusx. Bel y3HaeTe, kak
NOLBECTU XXYPHANMCTOB K HY>XXHbIM BONpPOCaM U Kak YNTWU OT OTBETA, COXPaHUB CBOM MMUAX

Ha BbicoTe. Tomaun n KoHHop Hay4aT Bac TpaHCIMpoOBaTb «MeCCemk» KOMMaHnm Yepes
nobble macc-megmna. Bel cMoxeTe yBepeHHO BbICTynaTth Ha TB, paano, B neyaTHbIX u
oHnanH-CMI.

Kypc 6yget noneseH npecc-cekpetapam, PR-meHemxepam, CEO v Bnagenbuam G1M3HECOB, a Takke
06LLECTBEHHBIM AeATENsIM, YMHOBHMKAM, KOTOPbIM NPUXOAUTCA B3aMMOAENCTBOBaTL C Macc-Meauna.

Business Writing
John Sturtevant « 2 yaca

This course is focused on the art of effective written communication with colleagues, customers and
management. You will learn how to draft and structure letters, foresee their response and
cater your message in accordance with your audience needs. You will also be able to
compose interesting and persuasive letters that will stand out from the other business
messages. The course will be beneficial for sales managers, department heads, business
startup owners, small and medium-size business operators and all those who use email as a
business communication tool.
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MuHu-KypchblI

BbuaHec-aHrMUNCKM: CnopTBHbIE MeTadopbl

Omutpui KysHeuos

OT0T MUHKU-Kypc Eduson.tv Hay4unT Bac NnoHMMaTb 1 NpPaBUIIbHO UCMONb30BaTb aHIMINNCKNE ﬂ\\“
nanombl 1 opaseonorM3mbl, NpULLIEALINE B OETOBYIO NEKCUKY U3 CMOPTUBHOW Cpeabl. 9; .

o CrnopTuBHbIEe
,D,MVITpVIVI Ky3HeLI,OB OOBbSCHSAET, YTO O3HaYalT LLIMPOKO 1UCnosb3yemMble 3a OKeaHOM A verabopn

g -

BbIpa)KEHNS — YaCTO OHM CBSA3aHbl C 6erc6onom 1 ApyrMMu BUAaMmu cnopTa, KoTopble Marno
pacnpocTpaHeHbl B Poccuu. JlekTop Takke npegycMoTpen npakTUYeckue 3agaHust.

Brnarogaps MUHWU-KYpCy Bbl BblydnMTe CNOPTUBHbIE METAOPbl M HAYYUTECH YNOTPEONSATL UX B MPaBUIIbHOM
KOHTEKCTE.

BusHec-aHrnMMncknin: NpoBefeHne BCTPEY 1 NeperoBopoB
OmuTtpun KysHeuos

M3 aToro MuHu-kypca Eduson Bbl y3HaeTe Heo6xoaMMmyto NEKCUKY AN NPOBEAEHUs AeNOBOM
BCTpeun. Bbl y3HaeTe, Kak HauyaTb BCTpeYy, YTO He06X0AMMO 3HaTb O IeNIOBOM 3TUKETE B

aHrmnosA3bIYHON cpede, Kak 3aJaBaTb BOMPOCH! M KaK Ha HUX OTBeYaTb, a TakkKe Kak rpaMoTHO
3aBepLnTb BCTPeYy. TS T

MpoBepeHue BcTpey
“4l» v neperosopoB

BusHec-aHrnunckmin: npoeegeHne cobecenoBaHms
Omutpuit KysHeuos

N3 atoro muHmu-kypca Eduson Bbl y3HaeTe Heo6xoaMMyto NEKCUKY AN NpoBeaeHus cobeceqoBaHus.
Kypc 6ynet noneseH kak MmeHekepam o nepcoHary, Tak 1 TeM, KTO X04eT Hay4YuTbCsA NPoXoauTb
WHTEPBbIO Ha aHIMNICKOM A3bIKke. Bbl HayunTech oTBEYaTh Ha CaMble PacnpoCTPaHEHHbIE BOMPOChI
npv Nnpueme Ha paboTy U CMOXETe NOAYEPKHYTb CBOM MyyllMe KayecTsa npu noMoLLu
KpaTKon camorpeseHTauum. x4

A% BusHec-anrmiicuyit
Mposepexne

BusHec-aHrMMNCKNin: A3bIK Npe3eHTaumm N sty

Omutpuin KysHeuos

M3 aTtoro muHn-kypca Eduson Bbl y3HaeTe HEO6X0ANMYIO NTEKCUKY AN NPOBEAEHUS Npe3eHTaLmu.

Bbl HayunTecb NpaBUIbHO Ha4YMHaTL U 3akaH4YMBaTb BbICTYMNeHue, obpalaTte BHUMaHe aygutopum

Ha rpacmkn 1 unncTpauumn, npegnaratb crnywartensm 3agaBatb Bonpockl. bnarogaps

Nosfy4yeHHbIM 3HaHUAM Bbl ByfeTe YyBCTBOBaTh Ce0s1 yBepeHHee, NpeacTaBnss 4oknag Ha

aHrIIMNCKOM £3bIKe, N CMOXeTe ny4lle NOHUMAaTb BbICTYNNEHUS MHOCTPaHHbLIX Konner Ha

KOHCPEPEHLIMSIX. = A\
BusHec-aHrnuncknin: HecopmansHoe obLieHne K] Lr—

ally  f3viK npesenTaumm

OmuTtpun KysHeuos

M3 aToro MuHu-kypca Eduson Bbl y3HaeTe Heo6xoaMMmyto NeKCUKy Ans Toro, YTobbl noaaepxatb
pa3roBop C MHOCTPAHHBLIMU KOMNMeramu Unv noTeHuuanbHsIMM napTHepamiu. Bel HayunTech
3HaKOMUTbLCS, 3a4aBaTb OCHOBHbIE BOMPOCHI O paboTe cobeceaHMKa U KpaTKo pacckasbiBaTb O
cBoel. Bbl y3HaeTe, kak OGMEHSITLCS KOHTAKTaMM C aHrMosi3blYHbIM COBEeCEeHNKOM: MONPOCUTL Ero

BM3WTHYIO KapTOYKYy MW aapec 3MeKTPOHHON MOYTbl. h_-‘

AI%. busHec-aHrniACKuiL

BuaHec-aHrnuncknin: neperosopsl Mo TenegoHy B Hedopmansoe

40> obwenne

OmuTtpun KysHeuos
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M3 aTOoro mmHu-kypca Eduson Bbl y3HaeTe HEOOXOAMMYHO NIEKCUKY ANS BEAEeHUSA TeNnedOHHbIX NeperoBopoB. Bl
y3HaeTe, Kak NonpocuTb, YTOBbI BaC COEAMHUNU C TEM UMK NHBIM YeroBEeKOM Unn YTobbl emy

nepenanu Balle cooblieHne. Bbl cMOXeTe BbIACHUTb, KOrfa Baw cobeceaHnk cBOOOAEH, U

OOroBOpPUTLCS O BCTpeYe B yaobHoe aAns Bac obonx Bpems.

BusHec-aHrnuncknin: obLueHne ¢ TpyaHbIMU KIMEHTaMM

I‘\

‘A - 0 -
Omutpui KysHeuos g oo
A renetony
Xvo7
M3 aToro mmHu-kypca Eduson Bbl y3HaeTe HEOOXOANMYHO NEKCUKY ON1si BeAeHUs auarnora ¢
HeJOBOJIbHLIMW KNMeHTaMu. Bbl y3HaeTe, kak BbISICHUTL, Kakasi npobrnema BO3HMKNA Y
KNneHTa, n cMoxeTte ybeaunTb ero, YTo caenaete BCe BO3MOXHOE AN1s peLleHns 3Ton npobnemel.
Kpome Toro, Bbl HAy4YnTECh TaKTUYHO OBLLATLCA C KITMEHTAMU, €CNIU OHU CEPAUTLI MU PaCCTPOEHBI.
BusHec-aHrnuncknin: obLeHne ¢ TpyaHbIMU KIMeHTaMu
OmuTtpun KysHeuos
X
{

M3 aToro muHu-kypca Eduson Bbl y3HaeTe HEOOX0AMMYIO NEKCUKY ANst BEAEeHWUst auarora ¢ q> %”é:ié’:&'éf?;ith.Mm
He0BOMbHLIMU KIMEHTaMW. Bbl y3HaeTe, Kak BbISICHUTb, kakas npobnema Bo3HUkna y pmeale B
K1MeHTa, u cMoxeTe ybeauTb ero, YTo caenaeTe BCe BO3MOXHOE AJ1S1 PELLEHNS 3TON

npobnembl. KpoMe Toro, Bbl HAy4YMTECh TAKTUYHO OBLLATLCS C KNMMEHTAMM, ECIU OHU CEPAUTDI

UM paccTPOEHbI.

wftf

BuaHec-aHrMUNCKM: Npe3eHTaumst KOMNaHum

OmuTtpun KysHeuos

-

M3 aToro muHu-kypca Eduson.tv Bbl y3HaeTe, kak NpaBuIibHO paccka3sbiBaTb O CBOEM fw i
6usHece. OmuTtpun Ky3HeLoB pacckaxeT, B Kakown NocrneaoBaTeNbHOCTU JyYlle nsnaraTb S RS-
NMHpOpMaLMIO, KaKUMKN HETPUBMASIBHBIMK dpasamMm MOXHO NPy 3TOM MOSb30BaTbCs. Takke B :ET'M =
MUWHU-KypCe AaHbl peKOMeHOauUmMm ansa Tex CMTyaunn, Koraa Bbl XOTUTE Y3HATb O Yy>KOM

©un3Hece 1 CoCToAHUKN ero aen. J'IeKTop BKITHOYUIT B MUHU-KYPC N NpakTU4eCkne 3agaHun4.

‘A

buaHec-aHrMUMNckmin: camonpeseHTauns
OmuTtpun KysHeuos

Bnarogaps 3HaHWSM, NONyYeHHbIM 13 3TOro MUHK-Kypca Eduson.tv, Bbl cMOXeTe pacckasaTtb
o cebe kak o npodeccmnoHane. AmuTtpun KysHeuoB gaeTt Bce Heobxoaumble cnosa u ‘
YCTOMYUBBIE BblPaXEHWs!, KOTOPbIE Bbl CMOXETE MCMONb30BaTh BO BPEMS pa3roBOPOB O )
paboTe u kapbepe. Takke B MUHU-Kypce NpedyCcMOTPeHbl NpakTuyeckne 3agaHud, bnarogaps |
KOTOPbIM Bbl HAy4YMTECH MPaBUbHO MOAOMPaTh BbipaXXeHWs1 BO BpEMS 4ENTOBOro pasrosopa.

B BusHec-aHrnuiCKit

BuaHec-aHrmMUNCKUn: TMNUYHbIE OLLNOKK
OmuTtpun KysHeuos

M3 aToro muHu-kypca Eduson.tv Bbl y3HaeTe, kakvne owmnbkn HOCUTENN PYCCKOro A3blka 4acTo

COBEpLUAIOT, KOIOA roBOPAT MO-aHIMMNCKN, U HayunTecb ux usberatb. Amutpuii KysHeuos A A

pacCKaXeT O «JOXHbIX [PY3bsSX NepeBoAUMnKa» 1 0 TOM, Kak crieqyeT nepesoamTb 4acTo i W
Sl Bu3HeC-aHMNMACKMIA

Bbl3blBaloLLMeE 3aTpyaHEHME pycckue crnoBa. bnarogapsa npakTnyecknm 3agaHusm Bbl +»‘ Canfrigeoemaliy

4
CMOXeTe UX 3alnoOMHUTb U aKTUBHO UCMNOJIb30BATb. ]l ll ll
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